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Welcome to the Spring 2011 Newsletter!

WE NEED YOUR VIEWS

Would you like to have a say about the services provided at Waterbrook
Medical Practice?

We are encouraging patients to give their views about how the practice is doing. We would like
to be able to find out the opinions of as many patients as possible and are asking if people
would like to provide their email addresses so we can contact you by email every now and again

to ask a question two.

We want our patients to be involved in decisions about the range

and quality of services provided.

If you would like to become part of the Patient Reference Group,
please leave your email address with reception. Your contact de-
tails will only be used for this purpose and will be kept safely.

Patient survey results

Many thanks to all of you that took part in
Waterbrook’s patient survey. The results of
these types of surveys help us to find out
what we do well and where there is room for
improvement.

The results show that the majority of patients
prefer to contact the surgery by phone and it

allow call routing and therefore swifter re-
sponse times for our patients.

I am pleased to say the vast number are happy
with the advice received and with the speedi-
ness of our response. An overwhelming
amount find our receptionists staff extremely
helpful.

Please ask at reception if you would like a print

If you would like to offer any suggestions or
feedback to the practice, please speak to a re-
ceptionist or complete the feedback form

www.waterbrookmedicalpractice.co.uk and
select ‘Contact Details’ to locate the ‘Send us

Poor D would seem that a high volume of people find
it difficult to not only get through on the
Satisfactory :l phone, but to make an appointment, espe- ~ ©ut of the results in full.
cially when attempting to book ahead.
Good
/ The appointment system is currently under
Excellent review with an aim to assist patients in mak- :
ing their appointments more easily. found on our website. Go to:
Waterbrook are also investigating a new tele-
phone system which will have more lines,  your comments or suggestions’
WASTED APPOINTMENTS

Number of patients not attending booked appointments in 2011

January—115

Please, if you cannot keep an appointment, either telephone the surgery to cancel or go to the surgery
website; www.waterbrookmedicalpractice.co.uk and click the ‘Cancel Appointment’ button.

February—106 March—84
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Dr Penfold returns from a year in Africa

Hospitali Teule Muheza

and that they hopefully gain some-
thing from the experience!

Dr Penfold will be returning to Eng-
land this week following her year in
Africa.

Dr Penfold has been a partner at the
practice for twenty years, and felt a
need to do something different. She
says; “I've been trying to do charity
work in Africa since I was 17, but
never quite made it - for a heap of
different reasons. Last summer the
time seemed right to try again, and
so, after talking to various charities, I
found myself coming to Tanzania,
with a volunteer programme called
EEP —‘Experience Exchange Pro-
gramme’ — organised jointly between
the Anglican and Methodist churches.
The idea of EEP is that the volunteers
bring something to the community

To be able to take a year out of my

life in England and to be accepted ¥

into the hospital community here is
an extraordinary experience — over-
whelming, fascinating, welcoming,
hot, dirty, disorganised, squalid,
hopeless, frustrating, and crazy -but
also humbling and occasionally re-
warding! ”

We welcome Dr Penfold back to Wa-
terbrook Medical Practice on Tues-
day 3rd May 2011.

A big thank you to Dr Narayan for
standing in for Dr Penfold this past
year. Dr Narayan’s last day with us
will be 28th April 2011.

Walk-in Centres

NHS Walk-in Centres offer fast
easy access to a range of NHS
services, including health infor-
mation, advice and treatment.

have the facilities to treat mi-
nor injuries and illness.

Experienced NHS nurses are on

hand to treat a range of minor

illnesses and minor injuries and
you may get seen more quickly in a minor injuries unit
that at the Emergency Department where more serious
cases have to take priority. X-Ray facilities are avail-
able at these units

Meet the staff

Cuts and grazes
Sprains and strains
Broken bones or fractures
Bites and stings
Infected wounds
Minor head injuries

Minor eye problems

You can get advice on how to stay
healthy and information on out-
of-hours GP and dental services,
local pharmacy services.

Carol—Receptionist
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You don’t need to register to
these centres, or to make an
appointment. Patients are seen
on a first come first served ba-
sis.

St Mary's NHS Treatment Cen-
tre Milton Road

Milton

Portsmouth

Hants

PO3 6AD

Telephone: (0845) 076 5551
Opening hours: 08:00am -
21:15pm every day

Hello my name is Carol and I am one of the reception team. “Ooh” I hear you cry — one of the “dreaded receptionists”- but I
can honestly say that in my six and half years of working at the practice I have tried very hard to dispel and turn this image

around!

I really enjoy working here as this is a very busy practice with no two days ever being the same. As a re-
ceptionist you are never quite sure who you are going to be dealing with. It could be a patient, doctor,
hospital consultant or any other healthcare professional and they may all request something different
from us. Sometimes we could each do with having another pair of hands and we have days when it really
does seem as though the phone never stops ringing. There is so much more to being a receptionist than
just handing out a number, so whether it s regarding an appointment, prescription, transport, test results
or any other query, if you are willing to give us enough information, we will do our very best to take the

most appropriate action suitable for you.
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DISEASE OF THE MONTH—MENINGITIS

Meningitis is a terrifying disease that can strike in hours and can affect anyone of any age.
It can be caused by viruses or bacteria and there are various different types. It is particu-
larly important to know the symptoms as prompt medical treatment can mean the difference be-
tween life and death.
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Test your knowledge of
Meningitis

1. How is meningitis caused?

a) By bacteria

b) By viruses

c) By a wide range of infectious
agents

KNOWTHE SYMPTOMS
Dothe Tumbler Test ACT Q UICK I.Y!

2. Where do people carry meningi-
tis-causing bacteria®?
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c) The elderly

6. If you suspect someone has men-
ingitis what should you do?

a) Seek medical help immediately
b) Ask them if they can walk in a
straight line

c) Advise them to go to bed

H'-l'f:l:n‘_rhg
£5)o =)o =)o £o o £)o 2o £)o Ejo o o o 2o £)o EJo £)o £)o =)o =0 £)o 2o Erlo Eo 2o 2o o o £)o £o £)o Ejo )0 o 2o 2o £Jo £ E)o =)o B0 EJo £)o )0 £Jo £ )0

) ) B B0 £))0 £ £)0 £3)o 2o El)e e o )0 E))o B Bx)o £3)0 B0 £3)0 £3)0 2o 2o ) )0 E)o E))o B B0 £)0 £3)0 £x)0 £x)o 2o 2o ) o E)o 2o E)o Bl ) ) o o o 2o

rRnEnEnEnEnEnEngnEngngngaiagni i

rjquswliedep AousbIswe PuUB JUSPTOOE 3S9IBSU INOA 03 JybTeals ob o9sIm

-I9Y30 IO g9 INOA 3DBJUOD puB SIOUTISUT INOA 3IsSnIy ‘Jgnop uT TTe 38 FI "Yyilesp pue oJTT UDSMIDQ S0USIT
-JTPp ©9y3 uesuw ued juswiesrl jdword se STqTssod Se UOOS Se 20TAPE TeOIpaw ¥99s 03 juejrodwT ST 3T (e'9
MO 9U3 UT SsTATbuTtusw Jo swioJ TTe AQ po3dosjje aism o1doad (gpQ‘z -xoxadde ‘gpoz ul (q°g

*YSTI 3B 3sow 9yl oIt FzZ pue pT ussmisq pebe oTdosd bunok Agq pemoT

-TOJ ‘oATJF JO obe 9yl ISpun USIPTTYD TIBWS PuB SSTQRq 3Ing o2be Aue JO SUOAUR 309JJE UBD 9SeasTp =yl (e'y
*2WT} 3I0Ys Axoa e I0F Apog Syl 9pPTS

-3N0 SATAINS ATUO UEBD pUB S30P3U0D ATTWeJ 9sO0T0 AQ pol3jTwsueil AJTewIou ST eTIL3d0eq STIThuTusw oyl (q°€
*2WTI} Suo Aue 3e 3POIYJ PUR SSOU ITOYZ JO YOeq 9U3} UT ATSseoTuwIrey DUTATT ©TI=3DRq Y3l

aaey uoTjerndod ay3z JO QT PUNOIY "3LOIY] PUB SSOU 2yl JO OB SYl UT punoj g ued eTI=23ded =yl (q°2
‘paodo Teutds pue

UTeIq SU3l PUNOIINS 3BY] SONSST] 2yl ‘Seburtusll 2yl JO UOTIRUWRTIUT ST STITHUTUSK °SSSNITA PUR BTISIOR]
ATuTtew ‘swIisb IO sjusbe sSNOT3O9IJUT JO AjaTaes e AQ pasned o9 uUed eyl UOTIDSJUT Ue ST SIJTOUTUSH (D'
SYEAMSNY ZINO SILIONINIW




: n
Las®t minute

ewsS. -

Waterbrook

The TRAVEL CLINIC has really taken off. Can I remind patients when booking a travel clinic
appointment with Nurse Lynn or Nurse Natalia, to give the travel destination to the receptionist
so that the appropriate country’s details can be established in readiness for your appointment.

Waterbrook Medical Practice
Waterlooville Health Centre

Dryden Close

Waterlooville

Hampshire

PO76AJ  Phone: 02392 257321
www.waterbrookmedicalcentre.co.uk

National Helplines:

Alcohol: Drinkline 0800 917 8282

Bereavement: Cruse Bereavement Care: : 0870 167 1677
Carers: Carers Line: 0808 808 7777

Children and young people: Childline: 0800 1111
NSPCC Child Protection: 0808 800 5000

Disability: DIAL UK: 01302 310123

Drugs: National Drugs Helpline: 0800 77 66 00

Housing: Shelterline: 0808 800 4444

Money: National Debtline: 0808 808 4000

Gamcare: 0845 6000 133

Older People: Age Concern Information Line. 0800 00 99 66

Seniorline: 0808 800 6565

Violence and Crime: Refuge 24 hour Domestic Violence

Helpline: 0870 599 5443

Victim Supportline: Helpline for emotional support and practical

rate

Emotional Support: The Samaritans 08457 90 90

Family: Careline: 020 8514 1177

The Practice Manager has the last word...

Dear All,

With the flu season behind us
(bearing a strong resemblance to
the Long Kiss Goodbye!) and hay
fever on its way, Spring has most
definitely sprung in the practice as
we welcome back Dr Penfold and
bid a sad au revoir to Dr Narayan,
who has been a tremendous sup-
port to all the staff during Dr Pen-
fold’s sabbatical year in Africa.

There are so many changes being
proposed within the NHS that we
can only offer our reassurance and
commitment to keeping you in-
formed at each step, and hope that
some of you may be inspired to join
our forthcoming Patient Reference
Group to take an active role in dis-
cussing and communicating the
changes as they unfold.

advice for anyone affected by crime. 0845 30 30 9020 local call

From all of us in the practice, we
wish you a very Happy Easter —

Enjoy the Bank Holidays and pray for
bright sunshine to keep the colds at
bay.

ist.

What would you like to see in the Waterbrook newsletter?

Got something specific you would like to see in the practice newsletter? Let us know. Write any sugges-
tions or topics you would like covered in the space below, tear of this section and hand it to the reception-

SUGGESTION BOX:

The Waterbrook

newsletter is your

newsletter




